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PRODUCT DETAILS –  HERA  
Expandable kiosk system with A4 printer 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THE PHEX STAND MODEL 

The HERA model is a function-oriented kiosk system designed for interior areas (indoor use). It offers sufficient 

space for additional components such as A4 printer (thermal or laser), card reader, RFID reader and guarantees 

reliable and simple operation at POI / POS. 

The devices can be individually customised according to design requirements through stickers, prints and powder 

coating even for just a single unit. 

 

Features of the standard version 

Features HERA Optional Components 

¬ indoor model 

¬ aluminium & steel plate housing 

¬ vandal-proof (security lock, protective glass) 

¬ colour: black with aluminium profiles 

¬ good fire safety characteristics 

¬ multi touch  

 

¬ mount: free-standing or bolted into the ground 

¬ screen diagonal: 19” or 22” 
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Technical data for the standard version 

 

 

Dimensions of the standard version  
 

                                        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HERA 19“ 

 

 

Screen        Touch 

¬ LCD display with LED backlight  

¬ 16:9 format with 1920 x 1080 pixels | 

19’’ 5:4 - 1280 x 1024 pixel 

¬ brightness 250 cd/m²  

 

¬ 10 point multi touch 

¬ capacitive technology 

PC system Connectivity 

¬ integrated, fully fledged Windows PC  

¬ standard version with i3 or i5 (optional Android 

digital signage player)  

¬ design can be customised for your requirements 

¬ LAN 
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Equipment Components 

The HERA terminal can be fitted with various additional components. Contact us if you need information on 

the combination options. 

 

 

POSSIBLE APPLICATIONS 

The HERA model has a diverse range of applications. Its traditional function is as a self service terminal. In 

this context its tilted screen makes it particularly suitable for individual use. 

For most applications, the device is protected by digital signage software such as SiteKiosk. This prevents 

other applications or websites from being accessed when the browser is used. In addition the software 

enables the central control of several devices. 

In the retail sector the HERA terminal can be deployed as a product configuration system. For this purpose, 

the model is often fitted with an additional barcode scanner and payment options. 

The HERA terminal can also serve as a staff information system. RFID technology allows staff to be identified 

and gives them access to personal information. They also can print the documents directly on the device. 

Depending on each use case there is a wide range of suitable software for the following applications: 

 

 

Presentations images, videos, PDF files, web pages, PowerPoint presentations (PPT 

viewer) 

RFID Colour / Labelling 

¬ NFC / RFID reader ¬ customise colour of housing (corporate design) 

add stickers to customise the housing (temporary 

or permanent) 

Multimedia  

¬ WiFi 

¬ USB port (external) 

¬ Barcode reader 

¬ card reader 

¬ cashless payment option (EC, credit card) 

¬ loudspeaker 

¬ headphones 

¬ keyboard 

¬ mobile data network (3G / 4G) 

¬ A4 printer 

¬ coupon printer 

¬ telephone receiver 
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Employee information 

system 

menus, safety at work instructions, product training, digital displays 

etc. 

Product configurator select features and display suitable products 

 

 


